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NEW QUESTION 1
- (Exam Topic 1) You need to set up annual surveys. What should you do?

A. Enable Voice of the Customer.

B. Use dialogs.

C. Enable Customer Insights.

D. Install a custom workflow solution.

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/design-basic-survey

NEW QUESTION 2

- (Exam Topic 2)

You set up a new instance of Dynamics 365 for Customer Service. Users report a variety of issues working with cases on mobile devices. You need to configure
the mobile app to be able to view cases. NOTE: Each correct selection is worth one point.

Scenario Action needed

Users cannot see case records on mobile | Al
devices. Configure mobile seftings set on the case entity level,

Configure mobile settings at the field level within the case form,

Configure a security role in the mobile permission set for appropriate users.

Users can open cases but cannot see the | LA
subject of the case. Configure mobile settings set at the case entity level,

Configure mobile settings at the field level within the case form.

Configure a security role in the mobile permission set for appropriate users,

Users report that they cannot access the
system from the Dynamics 365 mobile

app.

v

| Configure mobile settings set at the case entity level.
| Configure mobile settings at the field level within the case form
| Configure a security role in the mobile permission set for appropriate users,

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Scenario Action needed
Users cannot see case records on mobile | |T
devices. Configure mobile settings et on the case entity level,
| Configure ‘mobile settings at the field level within the caseform. |
| Configure a security role in the mobile permission set for appropriate users. '|
Users can open cases but cannot see the | A4
subject of the case. Configure mobile settings set at the case entity level.

Users report that they cannot access the
system from the Dynamics 365 mobile ¢

app. bl kBl biaiicen L Jle bbb budl i ok
o Configure mobile settings at the field level within the case form,

|
Configure a security role in the mobile permission set for appropriate users, j

hd

NEW QUESTION 3

- (Exam Topic 2)

You ate a Dynamics 365 help desk administrator

You need to create a dashboard that displays information on help desk cases that ate handled each week. Which dashboard components should you use? To
answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Guaranteed success with Our exam guides visit - https://www.certshared.com



Certshared now are offering 100% pass ensure mb-200 dumps!
D CEFtShHI'Ed https://www.certshared.com/exam/mb-200/ (169 Q&AS)

Answer Ar
. Requirement

Component type

Add a tag chart by using opened cases System chart

Pereona chat

Sred chart

Syl phan
Add A stacked column chart shared with your team Perana chan
el F A )
Eystem chart
add a Mworosoft Power Bl wsualzaton Fersonal chart

Area chart

System chan
Add a chart from 3 view that 3 user creales Persanal chart

Arga chan

Sy rem char
Add a doughnul chart that shows cases by owner. Parzonal chart

Aigd chart

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area
Requirement

Component type

Add a tag chart by using opened cases. i'—':'-*'?l;’-:if I
erLonal Char

Ates chant

Sl (Pt
Add a stacked column chart shared with your team hersonal chars ™
Targs chin™ —

"[system chart |
Add a Mecrosoft Power 81 visualization Vrereanai chan

Area chart

']_.".'u'-"l' [ i
Acid a chart fram 3 view that 3 uger creates Persona cham i

Atea Charl

Sysam oo
Add a doughnul char that shows Cases by owner. Fersonal chart
Arga charl

NEW QUESTION 4

- (Exam Topic 2)

You are a Microsoft 365 administrator. You create a Dynamics 365 online tenant in the environment. You must assign users into Office 365 security roles using the
principle of least privilege.

You need to assign security roles for users.

Which role should you use? To answer, select the appropriate option in the answer area. NOTE; Each correct selection is worth one point.
Answer Arca

Requirement Minimum Office 365 role

Configure serves -sade synchiomization withm global admenitraton

Dynamics. 365 Laee (0o admeraiiator sccessl
Chymamicsd 345 sernoe a0mmmitralor
geratE pdminitiTated

Allecate Dynamics 3565 licerses 10 users global adrmansstrater

uzer (no admimistrator acre)
Drynamars 365 fenace Jdmenetralor
it admanistiatos

Conkgure a new Dynamics 355 Customers global adminctratod
Engagement mstance, e (PO pdmanegiralor Boed)

Back up and restore Dynamics 365 Cynamics 363 sernce adminntiator
= LERICE BOMmMECIratod

global ddmmnetratos

Add nesw accounts 1o Dynamacs 365 for Sakes aEr (P sdmanatalor access)
Dyramics 385 sennce dimirusTialorn
LERICE dlmnairaton

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/use-service-admin-role-manage-ten

NEW QUESTION 5

- (Exam Topic 2)

You are a Dynamics 365 Customer Service system administrator. You export a solution containing customization from the development environment and import
the solution into a quality assurance environment.
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You need to allow removal of the customization and solution from the quality assurance environment. What should you do?

A. Export the solution as managed.
B. Update the publisher prefix to new.
C. Publish all customizations.

D. Export the solution as unmanaged.

Answer: D

NEW QUESTION 6

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service developer. A salesperson creates a chart.

You need to ensure that the chart is available to all users on the team.

Which actions should the salesperson perform? To answer, drag the appropriate actions to the correct users. Each action may be used once, more than once, or
not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Actions Answer Area

) Action
Share the chart with the team, Step

Assign the chart to each person on the team. |

| Export the user chart to Microsoft Power BI.Import |
| it as a Power Bl visualization,

i Export the user chart for import as a user chart,

Export the user chart for import as a system chart. |

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Actions Answer Area

= ——— S

Action

J Share the chart with the team. Step
|

1 | Share the chart with the team,

|
| Assign the chart to each person on the team. - : ; _ — <
| |

e ————— 2 | Assign the chart to each person on the team.
! Export the user chart to Microsoft Power BI.Import |

| 5 5 i §

| it as a Power Bl visualization. )

.f |
Export the user chart for import as a user chart, |

B e _.-|_..--_-|

NEW QUESTION 7

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator.

You need to implement a Dynamics 365 portal that allows customers to perform the following tasks:
© post product experience information to forums.

© Enter issues in an online support center.

© Enter ideas for future products.
Which type of portal should you implement?

A. Partner

B. Customer Self-Service
C. Employee Self-Service
D. Community

E. Custom

Answer: B

NEW QUESTION 8

- (Exam Topic 2)

You manage the Dynamics 365 for Customer Service environment for an organization. Microsoft SharePoint will not be deployed in the environment for a year.
You need to integrate Microsoft Office 365 solutions with the Dynamics 365 instance to help the sales team with internal collaboration efforts.

Which three solutions can you currently implement? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.
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A. Microsoft OneDrive for Business
B. Microsoft Yammer

C. Microsoft OneNote

D. Microsoft Skype for Business

E. Microsoft Exchange Online

Answer: BDE

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/add-office-365-online-services

NEW QUESTION 9

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator. You install the Gamification solution for Dynamics 365.

Users must be granted the minimum privileges required to perform tasks. You need to assign minimal security roles to users.

Which security roles should you use? To answer, select the appropriate options in the answer area. NOTE; Each correct selection is worth one point.
Angwer Area

Task Role
ConSigure & connection between Gamification and Dynamics 365, [0 e e b ol Administaatar
Dynamacs 365 System Admmnsstraton
Manage sequsity roles T
ST L
Cryramics JE5 System Agmanignryind
- i i H I.I.'- G
Create games and Pl AR WEANIGH
CEMIMITEICn
e ol
L
Follow sctive players s1almticy Bame Manager
Toame Mensher
Dynatracy 365 Syitem Admmmdrator
ot players and fans from Dynamics 163 Comenisiaie
e

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/gamification/understand-security-roles

NEW QUESTION 10

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator.

You must use Microsoft Flow to create an opportunity from a Microsoft Excel workbook. You need to ensure Flow will trigger on the Opportunity entity.
What should you do?

A. Enable change tracking.

B. Add the timeline control.

C. Enable connections.

D. Enable business process flows.

Answer: C

NEW QUESTION 10

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service developer. You need to configure a new solution.
What should you configure in the new solution?

A. Package type

B. Installed date

C. Publisher

D. Team ownership

Answer: C

NEW QUESTION 11

- (Exam Topic 2)

You create and share a Microsoft Flow button for the Account entity. The button sends a Microsoft Teams meeting invitation from Dynamics. Which users can view
the flow button run history?

A. People with the appropriate role can see all run history.
B. Every user can view all run history.

C. System administrators may only view the run history.
D. Each user can only view their run history.
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E. Only the user who creates the button can view the run history for all users.

Answer: E

Explanation:
References:
https://docs.microsoft.com/en-us/flow/share-buttons

NEW QUESTION 14

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator.

A user must be able to view system posts and activities in a dashboard. You need to create the dashboard for the user.

Which components should you use? To answer, select the appropriate options in the answer area. NOTE; Each correct selection is worth one point.
Answer Area

Reguirement Component
[gplay system posts Terahne
Organization rsaghty

Frarie

Elancnibip ingeghty

Display activities Lists

Socual inmghls
Qrganagation iraghtt
Relanonthip insights

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Arca
Requirement Compaonent
Display system posts. Timeling |
Qrganization (nsights
Erami

Relananship intaghts
Display activities. Listy |
*';[uT'rh.l;.r‘r'.
Orgamzation Insights
Relationship integhis

NEW QUESTION 15

- (Exam Topic 2)

An organization plans to create a hierarchy to categorize products and sales literature. You need to implement subject trees to create the hierarchy.
What should you create?

A. a subject tree for organization to be used by products and sales literature
B. a subject tree for products and create a subject tree for sales literature
C. a subject tree for sales and create a subject tree for customer service

D. a subject tree for sales team and customer service team

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/define-subjects-categorizecases- products-articles

NEW QUESTION 16
- (Exam Topic 2)
You are a Dynamics 365 Customer Engagement system administrator. You have the following security design for a Parent Business Unit:

Parent Business Unit |

Director |
| |
|Business Unit A Business Umit B |
|
Territory Manager A Territory Manager B |

| | Salesperson A l Salesperson B -| E&nles;&ersa:: C —I l Salesperson D l

- _:—I = = — - __[ = _.|. -
| (= [_I_I | =i | |
I [Contact | [Contact [Contact | |Contact E'u:;tact|!':?|:u:1t:1t1 [Contact || Contact |
. l.ﬁu. B C D E IF G ||H '
5 | & 2 : i ;

Use the drop-down menus to select the answer choice that completes each statement based on the information presented in the graphic.
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NOTE: Each correct selection is worth one point.
Question Answer Choices

Which security type ensures onlv Salesperson A can view Contact A? Y
user

field

record ownership

Which hierarchy allows Territory Manager B to see information from Y
Salesperson B? Parent
Manager
Position

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/hierarchy-security

NEW QUESTION 19

- (Exam Topic 2)

You are a Dynamics 365 for Customer Services system administrator. Sales team members access Dynamics 365 by using a tablet device.
Sales team members report several issues when they access Dynamics 365. You need to resolve the issues.

What should you do? To answer, select the appropriate options in the answer area. NOTE; Each correct selection is worth one point.
Ariveet Argi

asue Solution

e el =g back &
- ¢
Custoemizations made on the fomm do nat display on the devicey o 1he cathe

Laitart tha taklnl

Dwlete 3B 1Re orm dacept the one Wil s uie

The wiong fonm duplays when S(poun] records ane opened Th foem s not sed oy the frt foem n the anbid
W T
The dievices confinugusly display error metsages ingkatng that you must Syt
Lt preleas for the wnar
FEstan the dbp Tt 1 - it
i1t e 1ablet
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Areewer Ared
I55u08 Solutlon
Lo off endl back o
Customizateons made on the fomm G0 not didplay on e devaies faar the cache

e e  a m— —

) [Deigde 4l 1P Sormy agipd The Doe o g s e
he weong hoem daplays when aopound necords ane opened et #oem i cict sat 31 o Pors foem o 1R #ediE
- = e -
“ubln® o o
W il ke

The diaces Continuouthy dripliy efror Mibgid anchiatang Ihal yOu miusl Lo ._ —————
restart the app o+ 8 e L g

Erilirl 1P abiet

NEW QUESTION 24

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 for Customer Service administrator for Contoso, Ltd. A user named Elizabeth Rice signs in to Dynamics 365 by using the following sign in
name: Elisabeth.Rice@contoso.com.

After marriage, Elisabeth changes her legal name to Elisabeth Mueller.

You need to update the sign in name for the user without losing any application history.

Solution: Change Elisabeth’s username in the user record from Dynamics 365. Does the solution meet the goal?

A. Yes
B. No
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Answer: A

Explanation:
References:

https://support.microsoft.com/en-us/help/930853/how-to-change-the-user-name-and-the-logon-name-for-auser- record-in-mi

NEW QUESTION 26
- (Exam Topic 2)

You have a Dynamics 365 for Customer Service tenant that has one Sandbox instance and multiple Production instances.
You need to import changes from the Sandbox instance to each of the Production instances with different requirements.

Which types of solutions should you use? To answer, drag the appropriate solution types to the correct requirements. Each solution type may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

! Answer Area
Solution types
i Solution
managed Requirement type
Inchude changes as part of the default solution.
unmanaged
Remove changes by uninstalling the solution,
Ensure ability to maintain customizations of needed.
Prevent others from making changes to the solution.
A. Mastered
B. Not Mastered
Answer: A
Explanation:
. Answer Area
Solution types
i Soluti
managed I Requirement olution type
Include changes as part of the default solution, unmanaged
unmanaged
Remove changes by uninstalling the solution. : managed
Ensure ability to maintain customizations of needed. unmanaged
Prevent others from making changes to the solution. managed

NEW QUESTION 27
- (Exam Topic 2)

You manage a Dynamics 365 environment. You create a global option set for a custom solution. You observe the following issues with the global option set:

* The default prefix is incorrect
* The option set value is too long.

You need to change the option set value and ensure the correct prefix is used.
Which actions should you perform? To answer, drag the appropriate actions to the correct options. Each action may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Actions Answer Area
Modify the publsher of the custiomn solution Option
Moy the global option s=t of the zustom Delaud! prefo

o 5a7 val

Modify the publisher of the default solution Option set vabe
Wodiy the global option sat of the delaytl

A. Mastered

B. Not Mastered

Answer: A

Explanation:

Actions Answer Area

T Moty e pbistesof he usiom soten. | Optian

Moy the global epbon set of the custom _ _ | Detault prefa

"okt the publsher of the defult sghuion_ _| < il
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NEW QUESTION 31

- (Exam Topic 2)

You ate a Dynamics 365 for Customer Service administrator for a help desk.

Help desk representatives need to send emails lo all contacts that are associated with cases. The emails must provide the status for the case, use similar
formatting, and include the following information:

* contact name

* case number

* case title

* case status

* representative name

You need to create an email template for the system.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Arvwed area
A data vt uncler the Contact erety ielaled 10 T oo

Cove W Lol

Cieghe an g Lprnplide for The i

Serad i rect emdil from e [ i 10 deunsd s

Pubdety the bemplate
Al cdata vy, o e i erdity
Confrerr] 10 Sérmplite 108 peesinal lemplite

Addd aty iy under The Aloount ety

A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 35
- (Exam Topic 2)
You import data into Dynamics 365 for Customer Service by using the Import Data wizard. Errors occur when you try to import the following data lines:

“"Fabrikam, Inc.","123 Main Street’

Company Name,Address,Clty,S5tate/t

You need to identity the cause of the errors.

What error types have occurred? To answer, drag the appropriate error types to the correct data. Each error type may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Error types Andwer Area
A AT A
nconsistent field defimites Data Error type
nconsistent data celmaer “Fabrlies, Inc.’,"123 Mals Street’ Error oype
Comparry Mams Addresa , Clby, State/t Ernor type
A. Mastered

B. Not Mastered
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Answer: A

Explanation:

Angwer Area

Data Error type

“Fabriiam, Isc."."123 Maln Strest’ FRORETENT gt celimater

NEW QUESTION 38

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator.

Users report that a subgrid from the Onsite Goals custom entity takes a very long time to load on the Account records page.
You need to improve the query load time and optimize the Onsite Goals entity. Which action should you perform?

A. In the Dynamics 365 Diagnostic tool, run the diagnostic test.

B. In System Jobs, resume paused system jobs.

C. In the Data Performance view, use the Optimize function.

D. In an Internet browser, in the browser options, set the option to retain browser history.

Answer: C

NEW QUESTION 42

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result these questions will not appear in the review screen.

You are developing a Dynamics 365 app for a bank. The app must display information about loan accounts and the customers assigned to those items.

You need to model the relationships between objects used by the app.

Solution: Create an entity relationship diagram. Model ownership, one-to-one. one-to-many and many-to-many relationships as well as fields per entity that are
required.

Does the solution meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 43

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

On a Contact record, a user creates a note that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the note. You need to find the note.

Solution; Use Quick Find search on the Notes list to search for the word run Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 48

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator for a Sandbox and a Production instance. A user forgets to sign out from a shared device
connected to a Production instance. A second user makes

changes to records using the credentials of the first user.

You need to implement user session timeouts to prevent this type of issue from recurring. Where should you configure this feature?

A. each Dynamics 365 instance

B. each user m Microsoft 365 admin center

C. each user in Dynamics 365

D. each instance of Microsoft Azure Active Directory (Azure AD) associated to the tenant

Answer: A

NEW QUESTION 50
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