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NEW QUESTION 1
Cloud-computing enables mobile devices to provide users with access to a wide variety of applications and services. Which of the following is a disadvantage of
mobile devices?

A. Mobile devices cannot accommodate Web browsing.
B. Mobile devices cannot easily be used for checking e-mail.
C. Mobile devices cannot access software hosted on remote servers.
D. Mobile devices cannot accommodate large database installations or applications.

Answer: D

NEW QUESTION 2
The Internet has enabled many new anti-social activities, such as online stalking, cyberbullying, and addiction to solitary online activities. Which choice is the most
feasible way for schools and parents to reduce cyberbullying?

A. Monitor, track and record all online activity conducted by students.
B. Teach teens that the use of online communication is a freedom of expression.
C. Prevent students from accessing the Internet while at school so that they learn good habits.
D. Educate students about cyber-ethics and the consequences of questionable online behavior.

Answer: D

NEW QUESTION 3
Which of the following computer system maintenance tasks can help improve file access performance?

A. Use a SCSI drive instead of a SATA drive
B. Use a SATA drive instead of an EIDE drive
C. Defragment the drive using the following command: fdisk -d -w c:/
D. Defragment the drive using the following command: defrag c: -w

Answer: D

NEW QUESTION 4
Which of the following is a drawback to using Wired Equivalent Privacy (WEP)?

A. Wireless network overhead is excessive.
B. Symmetric-key encryption is susceptible to cracking.
C. The number of devices that can communicate using WEP is limited.
D. Encryption and decryption speeds are slower compared to other protocols.

Answer: B

NEW QUESTION 5
SuperBank is considering a cloud service from Local Data Center, Inc., to support the bank’s expanding needs. SuperBank’s managers are concerned about
security. What can SuperBank request to protect its data from security threats?

A. For Local Data Center to run multiple hypervisors
B. For Local Data Center to install a DDoS mitigation system
C. For SuperBank staff to manage the servers at Local Data Center, Inc.
D. For SuperBank to perform background checks on the staff at Local Data Center, Inc.

Answer: D

NEW QUESTION 6
Virtualization software transforms the hardware resources of a physical computer to create a fully functional virtual computer that can run its own operating
systems and applications. In addition to the CPU and RAM, which hardware resources are used by virtualization software?

A. Hard disk and USB devices
B. Hard disk and network devices
C. Virtual hard disk and network devices
D. Network devices and secondary storage devices

Answer: B

NEW QUESTION 7
Disaster recovery planning is considered a best practice for all organizations. It is even more important when cloud-computing services are used. Which of the
following should be included as part of a disaster recovery plan for companies that use cloud-based services?

A. Company organizational chart
B. Malware and anti-virus software updates
C. Service-level agreement with a cloud-provider
D. Inventory of services not dependent on the cloud provider

Answer: C
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NEW QUESTION 8
Gwen works for a small company where she has been asked to find a cost-effective option for providing comprehensive customer service. The finance, technical
support, sales and customer service departments all need to share information about their customers. Gwen is considering adoption of a customer relationship
management (CRM) application. Which of the following would be the most cost-effective solution?

A. She can purchase a new server, then create and maintain the CRM in-house.
B. She can outsource all customer service so the company can focus on product development.
C. She can contract with a cloud service provider to host the CRM that her company’s employees can access.
D. She can hire a programmer to develop and maintain the CRM specific to her company’s needs, then have a service provider host the application.

Answer: C

NEW QUESTION 9
Carlos is the Information Technology (IT) administrator for a small company. Over the past year, employees have been using their personal mobile devices and
smartphones for business use. This has reduced costs of purchasing new devices for employees. Carlos is now considering whether he should stop supplying
employees with company phones and instead require all employees to use their personal smartphones for work. How can Carlos address the most significant
security vulnerability?

A. Develop a robust app to push security updates out to the various mobile OS devices
B. Create an employee policy that requires employees to keep phones updated to the latest technology
C. Create a policy that specifies acceptable use, ensuring security measures are in place for mobile devices
D. Mandate that employees switch to the company’s mobile service provider to ensure security policies are enforced

Answer: C

NEW QUESTION 10
Wireless networks are subject to more security issues than standard wired networks. Which wireless security protocol can prevent unauthorized devices from
connecting to the wireless network?

A. WPA2
B. RSA
C. AES
D. DES

Answer: A

NEW QUESTION 10
Security attacks can vary greatly. Which type of attack is characterized as an attempt to trick an individual into revealing confidential or private information?

A. Trojan
B. Spoofing
C. Man in the middle
D. Social engineering

Answer: D

NEW QUESTION 12
Lisa is traveling on company business. She has a company-issued smartphone with 4G access. Her hotel does not provide Internet access. What advantage
does4G provide to help her access the Internet?

A. She can use a 4G mobile hotspot device with her phone to connect her laptop to Wi-Fi.
B. She can use the 4G phone to establish a VPN connection into the company network.
C. She can use the41G phone to call and locate a public location that provides free Wi-Fl.
D. She can use her41G phone’s GPS to identify another hotel that provides in-room Internet access.

Answer: A

NEW QUESTION 13
Which of the following statementabout virtualization is true?

A. Virtualization enables multiple physical computers to run off of a single virtualized server.
B. In virtualization, you run multiple virtual machines, provided they all use the same operating system.
C. In virtualization, the operating systems of the virtual machines should match the host operating system.
D. Virtualization enables you to run multiple operating systems and applications on a single computer.

Answer: D

NEW QUESTION 15
Mobile computing has become a common necessity for both personal and business transactions. Which device has features similar to a smartphone but usually
does not have telephone capabilities?

A. Portable media player
B. Netbook
C. Laptop
D. Tablet
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Answer: D

NEW QUESTION 17
......
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