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NEW QUESTION 1
A CMDB Administrator has installed a Service Graph Connector and customized a script transform.
What will happen on subsequent upgrades if the default definition of the script transform is updated?

A. The upgrade stops and reports an error
B. A skipped change is created and no change is made to the script transform definition
C. The Service Graph Connector upgrade refuses to start

Answer: B

NEW QUESTION 2
A CMDB Administrator needs to create a new CI class for an Internet of Things (IoT) Sensor in ServiceNow.
What are the recommended practices for this activity?

A. Delete an unused class and replace it with the new one

B. Install or update the CMDB CI Class Models Store application and verify the class does not already exist
C. Add a new class under an appropriate parent class

D. Modify an existing class

Answer: BC

NEW QUESTION 3

A Data Center Manager is working with the CMDB CI Class Manager to define the relationship between Application Servers and the Applications they host. The
company has multiple Application Servers that host one or more Applications.

Which describes the relationship between the Application Server table and the Application table?

A. Many-to-many
B. Many-to-one
C. One-to-one

D. One-to-many

Answer: A

NEW QUESTION 4
A CMDB Administrator, viewing the CMDB Data Foundations Dashboard, notices the Unique Locations Result percentage is low.
What is the recommended process from the associated playbook to correct this issue?

A. Use the Duplicate Cl Remediator to merge the duplicate location records

B. Retain the location that matches the organization's standard naming convention, and delete the duplicate without further validation
C. Review both locations, update Cls with the correct location, and delete the duplicate location

D. Keep both locations as either can be used as a valid alternate location

Answer: C

NEW QUESTION 5
A Configuration Manager has configured multiple data sources that are all authorized to update the same class and the same set of class attributes in the CMDB.
What can the Configuration Manager do to control which data source should be the authoritative source of truth for a specific class or set of class attributes?

A. Assign a priority to each data source in reconciliation rules

B. Manually run the data source updates in the correct order

C. Configure data refresh rules with a specific time period

D. Assign a run order to each data source in the identification rules

Answer: A

NEW QUESTION 6

A healthcare provider faces a critical incident affecting its patient management system. The provider needs to determine the users impacted to mitigate disruption
effectively.

Which CSDM-related data should they leverage?

A. Application Service environment attribute

B. Incident history of similar Cls

C. Affected Cl [task_ci] related list

D. Service Offerings by Department or Location

Answer: D

NEW QUESTION 7

A CMDB Administrator is reviewing the CMDB and notices that many Hardware Cls are missing serial numbers. The Administrator is concerned this may cause
duplicate Cls and wants to resolve the issue quickly.

What structured guidelines provided by ServiceNow are available to troubleshoot and resolve the issue?

A. CMDB Data Foundations Dashboard Playbooks

B. CSDM Data Foundations Dashboard Playbooks
C. CMDB Health Dashboard Playbooks
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D. CSDM Now Create Playbooks

Answer: A

NEW QUESTION 8

The CMDB Configuration Management team has successfully developed a healthy and trusted CMDB. They have integrated discovered infrastructure data,
accurately referenced non-discoverable data (such as change and support group information), and made the CMDB service-aware using Service Mapping.
Which field on an Incident form is automatically populated after a Cl is selected that references an appropriate support group?

A. Managed by Group
B. Approval Group

C. Assignment Group
D. Change Group

E. Support Group

Answer: C

NEW QUESTION 9
The Incident Process Owner asks which classes of CSDM are used on the Incident form. Which classes are appropriate?

A. Application Service
B. Business Application
C. Service Offering

D. Service Portfolio

Answer: AC

NEW QUESTION 10
When integrating data into the CMDB using Import Sets and Transform Maps, which type of script is added to ensure the data is processed through the
Identification and Reconciliation Engine (IRE)?

A. onBefore

B. onComplete
C. onAfter

D. onStart

Answer: C

NEW QUESTION 10

A development team is working on a project where an application will be deployed to many servers. There are several security requirements that must be checked
to adhere to lawful regulatory compliance because the application will be holding customer personal data (PIl and PCI).

Where in the CSDM should the development team store the information that will be used to satisfy audits?

A. Technology Management Service Offerings (Technical Service Offerings) and Groups
B. Business Applications and Information Objects
C. Customer Service Offerings and Databases

Answer: B

NEW QUESTION 14

A CMDB Administrator wants to improve data quality related to the CSDM. Which action should the Administrator take to meet this goal?
A. Use the CSDM Data Foundations Dashboard

B. Start the ServiceNow Health Scan

C. Use the default configured CMDB Health Dashboard

Answer: A

NEW QUESTION 18

DRAG DROP

A new ServiceNow customer is assembling a Configuration Management team to support their CMDB.
Drag each role to its corresponding job description.
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Service or Progduct Owner

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 19
DRAG DROP

Has read-only access to CMDB data and to basic user
interface such as CMDB reports and dashboards

Accountable for managing all elements that make up a
portfolio throughout their entire lifecycle

Manages assigned Cl tables and keeps records
updated and resolves tasks related to CMDB records

Obtains highest level role for CMDB privileges

Has read-only access to CMDB data and o basic user
interface such as CMDB reports and dashboards

Accountable for managing all elements that make up a
portfolio throughout their entire lifecycle

Manages assigned Cl tables and keeps records
updated and resolves tasks related to CMDB records

Obtains highest level role for CMDB privileges

ACMDB Administrator seeks to understand the available tools for preventing addressing, and remediating duplicate Cls Drag and drop each feature with the

corresponding outcome Some options may not apply.

Cearfication Tasks

CMDEB Health Dashboard Correciness Sco

De-Dupbcation Tasks

De-Dupication Templates

Duspibc ate Tl Remediator

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 23

Answer Area
L o |ComtcatonTosts .

. CMDB Health Dashboard Comreciness Sco

C o O S S W

e e e e R i

':.__ - De-Duplication Templates = °

|| Duplcate Ci Remedutor

Where can an administrator perform Natural Language Queries (NLQ)?

A. CMDB Health Dashboard
B. CMDB Workspace

C. CI Class Manager

D. CMDB Data Manager

Answer: B

NEW QUESTION 26
DRAG DROP

Can be 33%gned 1o groups fof resclving oupiicate Cls

Offers insight mito dupicate Cls wvithin the CMDE

Offers a solution 1o resolve de-duphcaton Lasks in bulk

Prosades 3 wizard 10 resolve de-duphc 3hon Lasks manadually

ServiceNow provides a suite of CMDB management tools designed to effectively ingest, manage, and maintain Cls and relationships.
Drag and drop the design architecture to its management tool. (Some options may not apply.)

Organization-bulit solution using transform

maps

Answer Area

Automated agent-based solution running
patterns

Automated agentiess SOlSON runnNIng
patterns

Pre-built store integration solubions that
regqune menimal cusiomization

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 27
According to the Common Service Data Model (CSDM), a server team is requesting a catalog item be created for infrastructure requests.
Which role is involved in initiating the request and defining requirements?

A. Application Service Owners
B. Technology Service Owners
C. Enterprise Architect

Answer: B

NEW QUESTION 30
The CMDB Administrator group aims to display meaningful results on the CMDB Health Dashboard — Compliance Scorecard for server records that are not on the

latest patch.
What must be configured to achieve this goal?

A. Certification Filter, Certification Template, Audit

B. Technical Service Offerings, Dynamic Cl Groups, CMDB Groups
C. Stale, Orphan, Duplicate

D. Certification Policies, Data Filters, Scheduled Jobs

Answer: D

NEW QUESTION 35
What is the relationship between an Application and a Server?

A. Application > Used by::Uses > Server
B. Application > Uses::Used by > Server
C. Application > Runs::Runs On > Server
D. Application > Runs on::Runs > Server

Answer: D

NEW QUESTION 37

The CMDB Configuration Management team wants to manage de-duplication tasks generated from data ingested into the CMDB via the Identification and
Reconciliation Engine (IRE).

In which area of the CMDB Workspace can they locate these de-duplication tasks?

A. Important actions tile under the Home tab
B. CMDB feature adoption tile under the Insights tab
C. Total status under the My Work tab

Answer: C

NEW QUESTION 40

A Service Owner is using Unified Map to understand the composition of a service but wants to filter irrelevant information.
Which options are available to the Service Owner from the filter panel? (Choose 2 options)

A. Cl type

B. Discovery source

C. Managed by group

D. Business criticality

Answer: AD
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NEW QUESTION 43
A Configuration Manager wants to use the Unified Map. Where would it be accessed?

A. CMDB Workspace
B. CI Class Manager
C. CMDB Data Manager

Answer: A

NEW QUESTION 47
An organization is changing data centers and needs to know the consequences of the planned changes.
How can Application Service Mapping be used as part of Change Management?

A. To identify which devices will go offline first
B. To understand the business impact of Cls
C. To understand the physical location of Cls

Answer: B

NEW QUESTION 49

A CMDB Administrator wants to run the ??Services Have Owners |dentified?? Get Well Playbook to remediate issues shown in the CMDB Data Foundations
Dashboard.

Which remediation plays would be used?

A. Fix Data

B. Analyze Data
C. Report Data

D. Govern Data

Answer: AD

NEW QUESTION 54
An Enterprise Architect of a financial services company is working across the enterprise and wants to track their capabilities. Which CSDM 5 domain is used?
(Choose 1 option)

A. Foundation

B. Build and Integration (Build)

C. Service Consumption (Sell/Consume)
D. Design and Planning (Design)

E. Service Delivery (Manage Technical)

Answer: D

NEW QUESTION 57
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