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NEW QUESTION 1
A technician identifies the potential cause of a problem. Which of the following troubleshooting steps should the technician take next?

A. Test the theory.
B. Create a plan of action.
C. Document the findings.
D. Verify system functionality.

Answer: A

NEW QUESTION 2
Which of the following is used for predictive text?

A. Extensions
B. Big data
C. Artificial intelligence
D. Generated code

Answer: C

NEW QUESTION 3
Which of the following refers to a human-readable program?

A. Branch
B. Sequence
C. Object-oriented
D. Pseudocode

Answer: D

NEW QUESTION 4
A user lives in a remote area that does not have cabling or towers available. The user wants to connect to the internet. Which of the following is the best solution?

A. Fiber optic
B. IDSL
C. Cellular
D. Satellite

Answer: D

NEW QUESTION 5
Which of the following is the last tool that should be used when creating a custom-length network cable?

A. Cable tester
B. Crimper
C. Wire cutter
D. Ethernet connector

Answer: A

NEW QUESTION 6
A user is logged in but unable to access a shared folder on the network. Which of the following security concepts is in place?

A. Authentication
B. Authorization
C. Accounting
D. Non-repudiation

Answer: B

NEW QUESTION 7
Which of the following can be used to input commands for a computer to execute?

A. Services
B. Attributes
C. Process
D. Console

Answer: D

NEW QUESTION 8
A user wants to access books and does not need printed, physical copies. The solution should be portable and lightweight. Which of the following is the best
solution?
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A. E-reader
B. Servers
C. External drive
D. Workstation

Answer: A

NEW QUESTION 9
Which of the following types of programming languages uses tags rather than code?

A. Markup
B. Assembly
C. Query
D. Compiled

Answer: A

NEW QUESTION 10
A user plugs a new scanner into a computer and turns it on. The scanner is automatically detected. However, the OS will only respond to some, but not all, of the
buttons on the scanner. Which of the following steps should the user take next to enable full functionality?

A. Roll back the device driver to a previous version.
B. Perform a test scan on the new device to the computer.
C. Update the computer's OS.
D. Install any applicable software from the vendor's website.

Answer: D

NEW QUESTION 10
A programmer needs to create a space in an application code to hold a value. The value will be updated periodically when the code is executed. Which of the
following should the programmer use?

A. Variable
B. Sequence
C. Loop
D. Constant

Answer: A

NEW QUESTION 14
Which of the following features of an OS prioritizes a program's use of resources?

A. Application management
B. Process management
C. Access management
D. Device management

Answer: B

NEW QUESTION 16
Which of the following is reset when a workstation is turned off?

A. BIOS
B. NIC
C. CPU
D. RAM

Answer: D

NEW QUESTION 18
Which of the following is the smallest storage unit?

A. Petabyte
B. Terabyte
C. Kilobyte
D. Megabyte

Answer: C

NEW QUESTION 20
A user wants to use virtualization on a local workstation. Which of the following best describes the technology that will be used?

A. Guest OS
B. Cloud
C. SaaS
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D. Hypervisor

Answer: D

NEW QUESTION 25
Given the following table:

Which of the following fields best represents a primary key?

A. ID
B. Month
C. Day
D. Year
E. Name

Answer: A

NEW QUESTION 29
Which of the following describes a printer?

A. Processing
B. Output
C. Storage
D. Input

Answer: B

NEW QUESTION 33
Which of the following is considered an output device?

A. Smart TV
B. Web camera
C. Keyboard
D. Microphone

Answer: A

NEW QUESTION 35
Which of the following is most likely the fastest residential internet option?

A. Satellite
B. Cable
C. DSL
D. Fiber optic

Answer: D

NEW QUESTION 40
Which of the following is used to create a repetitive process within code?

A. Loop
B. Branch
C. Comment
D. Integrate

Answer: A

NEW QUESTION 44
A database administrator creates a new database and assigns the primary key. Which of the following database types has the administrator created?

A. Document
B. Key/value
C. Relational
D. Non-structured

Answer: C
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NEW QUESTION 45
A user is typing a document using a keyboard. Which of the following describes this action?

A. Input
B. Storage
C. Output
D. Processing

Answer: A

NEW QUESTION 50
A user finds a USB device and plugs it into a laptop. The laptop does not detect the USB device. Which of the following is the most likely cause of this issue?

A. Disabled port
B. Anti-malware
C. Insufficient memory
D. Account permissions

Answer: A

NEW QUESTION 53
An application is unresponsive. Which of the following will close the application?

A. Task management
B. System utilities
C. Remote assistance
D. File permissions

Answer: A

NEW QUESTION 55
A database administrator wants to retrieve recently updated entries. Which of the following functions should the administrator run to complete the task?

A. Create
B. Query
C. Import
D. Report

Answer: B

NEW QUESTION 56
Which of the following concepts is represented by the sale of customer email addresses to potential product vendors?

A. Data monetization
B. Data correlation
C. Data analytics
D. Data capture

Answer: A

NEW QUESTION 61
Which of the following units of measurement is used when describing a gaming monitor?

A. GPU
B. RAM
C. TB
D. MHz

Answer: D

NEW QUESTION 63
A user is unable to load the most recent version of a web page. The old page loads each time the screen is refreshed. Which of the following would the user most
likely do to resolve the issue?

A. Synchronize the profile.
B. Disable browser extensions.
C. Clear the cache.
D. Enable the pop-up blocker.

Answer: C

NEW QUESTION 64
Users are discussing the birthdays and home addresses of notable public figures in a public chat room. Which of the following security concepts is being
compromised?
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A. Confidentiality
B. Integrity
C. Privacy
D. Availability

Answer: C

NEW QUESTION 67
A user logs in with the same credentials across multiple websites. Which of the following password policies would most likely prevent this practice?

A. Reuse
B. Complexity
C. Privacy
D. Length

Answer: A

NEW QUESTION 70
A systems administrator requires access to a user??s laptop over a VPN for troubleshooting. Which of the following software types should the systems
administrator use?

A. Collaboration
B. Productivity
C. Web browsing
D. Remote assistance

Answer: D

NEW QUESTION 72
Which of the following is used to determine whether users accessed inappropriate online content?

A. System logs
B. Cookie data
C. Location tracking
D. Web browser history

Answer: D

NEW QUESTION 74
An employee is working on a database and wants to retrieve specific information. Which of the following should the employee use?

A. Big data
B. Input
C. Scale
D. Query

Answer: D

NEW QUESTION 77
Given the following pseudocode:
<BODY>
<P>This is a paragraph.</P>
</BODY>
Which of the following best represents the type of language used by this code?

A. Markup
B. Query
C. Compiled
D. Scripting

Answer: A

NEW QUESTION 81
A user wants to download music from a computer to a smartphone. Which of the following cables should the user use to transfer the files?

A. USB-C
B. VGA
C. Thunderbolt
D. NFC

Answer: A

NEW QUESTION 86
A user wants to purchase a portable device that can be used exclusively for viewing books. Which of the following devices would be the best option?
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A. Laptop
B. E-reader
C. Tablet
D. VR system

Answer: B

NEW QUESTION 89
Which of the following devices extends the range of a network?

A. Modem
B. Server
C. Host firewall
D. Access point

Answer: D

NEW QUESTION 93
Which of the following data types would be best for storing data representing a phone number?

A. String
B. Integer
C. Float
D. Char

Answer: A

NEW QUESTION 94
A lab technician removes access from students who do not need to use a fileshare. Which of the following best describes this action?

A. Least privilege model
B. Non-repudiation
C. Multifactor authentication
D. Single sign-on

Answer: A

NEW QUESTION 98
Which of the following does a diamond represent in a flowchart?

A. Start
B. Decision
C. Processing
D. Stop

Answer: B

NEW QUESTION 102
A company is using data to provide senior leaders with information to drive company decision-making. Which of the following best describes this process?

A. Meaningful reporting
B. Data capture
C. Data minimization
D. Monetization

Answer: A

NEW QUESTION 104
Which of the following makes a file readable only by select users who possess a key?

A. Hidden folders
B. File permissions
C. Compression
D. Encryption

Answer: D

NEW QUESTION 107
A user needs to securely access a remote network from home. Which of the following should the user utilize for secure remote access?

A. LAN
B. FTP
C. DNS
D. VPN
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Answer: D

NEW QUESTION 112
Which of the following can best protect a computer when an infected file has been downloaded?

A. Anti-malware
B. Firewall
C. Patching
D. Permissions

Answer: A

NEW QUESTION 117
Which of the following display types is bidirectional?

A. DisplayPort
B. VGA
C. DVI
D. USB-C

Answer: D

NEW QUESTION 122
Which of the following uses the M.2 form factor?

A. NVMe
B. GPU
C. RAM
D. NIC

Answer: A

NEW QUESTION 125
A developer creates the following code: If the light is red, then stop
Else if the light is green, then go
Which of the following programming concepts is the developer using?

A. Commenting
B. Looping
C. Object-oriented
D. Branching

Answer: D

NEW QUESTION 130
A user needs to read documentation on a device while walking around outdoors in bright sunlight. Which of the following is the best type of device for this
purpose?

A. Laptop
B. Tablet
C. E-reader
D. Smartphone

Answer: C

NEW QUESTION 135
A user moves to a new desk that is located next to the kitchen. Now, the user can no longer log in to the wireless network. Which of the following is causing this
issue?

A. Speed considerations
B. Older standards
C. Access control
D. Interference factors

Answer: D

NEW QUESTION 137
Which of the following is commonly used to measure the RAM capacity of a smartphone?

A. GB
B. KB
C. MB
D. TB

Answer: A
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NEW QUESTION 138
A user wants to connect to a home's Wi-Fi from the basement but is unable to do so. Which of the following is a potential cause of the issue?

A. Interference
B. Speed
C. Synchronization
D. Permission

Answer: A

NEW QUESTION 140
......
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