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NEW QUESTION 1
What is the element of Cisco Collaboration infrastructure that allows Jabber clients outside of the network to register in Cisco Unified Communications Manager
and use its resources?

A. Cisco IM and Presence node

B. Cisco Unified Border Element

C. Cisco Expressway

D. Cisco Prime Collaboration Provisioning server

Answer: C

NEW QUESTION 2
A Cisco Unity Connection Administrator must set a voice mailbox so that it can be accessed from a secondary device. Which configuration on the voice mailbox
makes this change?

A. Attempt Forward routing rule
B. Alternate Extensions

C. Alternate Names

D. Mobile User

Answer: A

NEW QUESTION 3
A customer has Cisco Unity Connections that is integrated with LDAP. As a Unity Connection administrator, you have received a request to change the first name
for VM user. Where must the change be performed?

A. Cisco Unity Connection

B. Cisco Unified Communications Manager end user
C. Active Directory

D. Cisco IM and Presence

Answer: C

NEW QUESTION 4
An engineer must extend the corporate phone system to mobile users connecting through the internet with their own devices. One requirement is to keep that as
simple as possible for end users. Which infrastructure element achieves these goals?

A. Cisco Express Mobility

B. Cisco Expressway-C and Expressway-E

C. Cisco Unified Border Element

D. Cisco Unified Instant Messaging and Presence

Answer: C

NEW QUESTION 5
On which Cisco Unified Communications Manager nodes can the TFTP service be enabled?

A. any node

B. any two nodes

C. only nodes that have Cisco Unified CM service enabled
D. any subscriber nodes

Answer: C
Explanation:

You can configure the TFTP service on the first node or a subsequent node, but usually you should configure it on the first node. For small systems, the TFTP
server can coexist with a Cisco Unified Communications Manager on the same server.

NEW QUESTION 6

Which command is used in Cisco IOS XE TDM gateway to configure the voice T1/E1 controller to provide clocking?
A. clock source line

B. Cisco IOS XE TDM gateway T1/E1 controller cannot provide clocking.

C. clocking source internal

D. clocking source network

Answer: C

Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/routers/access/interfaces/NIM/software/configuration/guide/4gen-t1-el-nim-guide.html

NEW QUESTION 7
Which action prevents toll fraud in Cisco Unified Communications Manager?
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A. Implement toll fraud restriction in the Cisco 10S router.
B. Implement route patterns in Cisco Unified CM.

C. Allow off-net to off-net transfers.

D. Configure ad hoc conference restriction.

Answer: B
Explanation:

Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unified-communications-manager-express/107626-cme-toll-fraud.html

NEW QUESTION 8
Refer to the exhibit.

C:\Users\CISCO>nslookup
Default Server: dns.example.com
Address: 192.168.100.1

>set type=SRV

> collab-edge. tcp.example.com
Server: dns.example.com
Address: 192.168.100.1

Non—-authoritative answer:

_collab-edge. tcp.example.com SRV service location:
priority = 10
weight = 10
port = 8443
srv hostname = expe.example.com

You deploy Mobile and Remote Access for Jabber and discover that Jabber for Windows does no register to Cisco Unified Communication Manager while outside
of the office. What is a cause of this issue?

A. Server 4.2.2.2 is not a valid DNS server.

B. The DNS record should be created for _cisco-uds._tcp.example.com.

C. The DNS record should be changed from _collab-edge._tcp.example.com to _collab-edge _tls.example.com.
D. The DNS record type should be changed from SRV to A.

Answer: C

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/CJAB_BK_ C606D8A9 00 _cisco-jabber-dns-configuration-
guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.htm|

NEW QUESTION 9
Which description of the Mobile and Remote Access feature is true?

A. Collaboration Edge feature that enables remote individuals to perform international calls from Jabber with a VPN connection.

B. Collaboration Edge feature that enables remote individuals to access all enterprise collaboration services using a PC within the corporate environment.
C. Collaboration Edge feature that enables remote individuals to access enterprise collaboration services via Jabber without the use of a VPN connection.
D. Collaboration Edge feature that enables remote individuals to access enterprise collaboration services via Jabber with the use of a VPN connection.

Answer: C

NEW QUESTION 10
What field is configured to change the caller ID information on a SIP route pattern?

A. Route Partition

B. Called Party Transformation Mask
C. Calling Party Transformation Mask
D. Connected Line ID Presentation

Answer: D

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmcfg/CUCM_BK_C95ABA82 00_admin-
guide-100/CUCM_BK_C95ABA82_00_admin-guide-100_chapter_0100111.pdf

NEW QUESTION 10
An engineer configures Cisco Unified Communications Manager to prevent toll fraud. At which two points does the engineer block the pattern in Cisco Unified CM
to complete this task? (Choose two.)

A. route pattern

B. route group

C. translation pattern
D. partition

E. CSS
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Answer: CE

NEW QUESTION 12
What causes poor voice quality and video pixelization in a video call?

A. The QoS is configured incorrectly.

B. A firewall is blocking the RTP ports.

C. Cisco Unified Communications Manager is configured to use G.711 instead of G.729.
D. 1 Gbps network ports are used instead of 100 Mbps network ports.

Answer: A

NEW QUESTION 17
How can an engineer determine location-based CAC bandwidth requirements for Cisco Unified Communications Manager?

A. Set the requirements in the service parameters.

B. Add the requirements for each audio and video codec and how many calls must be supported.

C. Execute the Resource Reservation Protocol to return location-based requirements.

D. Calculate the number of calls against the license for Cisco Unified Border Element to determine calls per location.

Answer: A

NEW QUESTION 21

Which action is required if an engineer wants to have Cisco Unified Communications Manager control the configuration for an MGCP gateway?
A. Apply the ccm-manager configuration commands to the gateway.

B. Upload the custom configuration in the TFTP server in Cisco Unified CM.

C. From Cisco Unified CM > Device > Gateway > Add gateway, check the auto-configuration check box.

D. Configure the Cisco Unified CM's IP in voice service VolP.

Answer: C

NEW QUESTION 25
How many DNS SRV entries can be defined in the SIP trunk destination address field in Cisco Unified Communications Manager?

o0 m>
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o

Answer: C

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/11_5_1/sysConfig/CUCM_BK_SE5DAF88_00_cucm-system-configuration-
guide-1151/CUCM_BK_SES5DAF88_00_cucm-system-configuration- guide1151 chapter_01110.html

NEW QUESTION 27
Which DHCP option must be set up for new phones to obtain the TFTP server IP address?

A. option 15
B. option 6
C. option 66
D. option 120

Answer: C

Explanation:

Reference: https://blog.router-switch.com/2013/03/dhcp-option-150-dhcp-option-66/

NEW QUESTION 28

A user reports transfer failure from an IP phone for calls received from a PSTN to another PSTN number. What is a reason for these failures?
A. The IP phone is configured with the wrong region.

B. The incoming calling search space of the SIP trunk does not include the partition of the line in the IP phone.

C. The service parameter related to Offnet to Offnet Call Transfer is set to TRUE.

D. The gateway is configured with the wrong device pool.

Answer: D

NEW QUESTION 32
Refer to the exhibit
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INVITE sip:2002@10.10.10.10:5060 SIP/2.0
[..trancated. . ]

v=0

o=UAC 6107 7816 IN IP4 10.10.10.11
s=8IP Call

c=IN IP4 10.10.10.11

t=0 0

m=audic 8190 RTP/AVP 18 110

c=IN IP4 10.10.10.11

a=rtpmap:18 G729/8000

a=fmtp:18 annexb=no

a=rtpmap:110 telephone-event/8000
a=fmtp:110 0-16

a=ptime:20

SIP/2.0 200 OK
[..truancated. . ]

=0

o=UAS 4692 9609 IN IP4 10.10.10.10
s=8IP Call

c=IN IP4 10.10.10.10
t=0 0

m=audic 8056 RTP/AVE 18
c=IN TP4 10.10.10.10
a=rtpmap:18 G729/8000
a=fmtp:18 annexb=no
a=ptime:20

The SDP offer/answer has been completed successfully but there is no DTMF when users press keys. What is the cause of the issue?

A. DTMF was negotiated properly in these messages.

B. G.729 rather than G.711lulaw was negotiated.

C. Payload type 110 was negotiated rather than type 101.
D. DTMF was not negotiated on the call.

Answer: D

NEW QUESTION 34
Which two functionalities does Cisco Expressway provide in the Cisco Collaboration architecture? (Choose two.)

A. Survivable Remote Site Telephony functionality

B. customer interaction management services

C. secure firewall and NAT traversal for mobile or remote Cisco Jabber and TelePresence Video endpoints
D. MGCP gateway registration

E. Secure business-to-business communications

Answer: CE

NEW QUESTION 38
What is the major difference between the two possible Cisco IM and Presence high-availability modes?

A. Balanced mode provides user load balancing and user failover in the event of an outag

B. Active/standby mode provides an always on standby node in the event of an outage, and it also provides load balancing.

C. Balanced mode provides user load balancing and user failover only for manually generated failover

D. Active/standby mode provides an unconfigured standby node in the event of an outage, but it does not provide load balancing.
E. Balanced mode provides user load balancing and user failover in the event of an outag

F. Active/standby mode provides an always on standby node in the event of an outage, but it does not provide load balancing.

G. Balanced mode does not provide user load balancing, but it provides in the event of an outag

H. Active/standby mode provides an always on standby node in the event of an outage, but it does not provide load balancing.

Answer: C

NEW QUESTION 40
Refer to the exhibit.

000193: Dec 5 14:35:31.054: ISDN Se0/1/0:15 Q921: User TX -> SABMEp sapi=0 tei=0
000193: Dec 5 14:35:32.054: ISDN Se0/1/0:15 Q921: User TX -> SABMEp sapi=0 tei=0
000193: Dec 5 14:35:33.054: ISDN Se0/1/0:15 Q921: User TX -> SABMEp sapi=0 tei=0
000193: Dec 5 14:35:34.054: ISDN Se0/1/0:15 Q921: User TX -> SABMEp sapi=0 tei=0

Given this "debug isdn q921" output, what is the problem with the PRI?

A. Layer 1 is down on the controller.

B. PRI does not have an IP address configured on the interface.
C. Nothing, the PRI is sending keepalives.

D. Layer 2 is down on the controller.
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Answer: D

NEW QUESTION 41
A collaboration engineer must configure Cisco Unified Border Element to support up to five concurrent outbound calls across an Ethernet link with a bandwidth of
160 kb to the Internet Telephony Service Provider. Which set of commands allows the engineer to complete the task without compromising voice quality?

A. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]...... $session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp-nte sip- notify sip-kpml

B. dial-peer voice 1 voip translation-profile outgoing Strip9 max- conn 5destination-pattern 91[2-9]..[2-9]...... $ session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp- nte sip-notify sip-kpml codec ilbc mode 20

C. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]...... $ session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp- nte sip-notify sip-kpml codec aacld

D. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]...... $ session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp- nte sip-notify sip-kpml codec mp4a- latm

Answer: B

NEW QUESTION 45
Which method is used to avoid toll fraud with Cisco Unified Communications Manager calls?

A. call policy service

B. TOLLFRAUD_APP

C. default zone access rules
D. class of service

Answer: D

NEW QUESTION 47
Which transport protocol does the application layer protocol SNMP use?

A. XML
B. UDP
C.SIP
D. HTTP

Answer: B

Explanation:
Reference: https://www.geeksforgeeks.org/simple-network-management-protocol-snmp/

NEW QUESTION 48
Which protocol does Cisco Prime Collaboration Assurance use to poll the health status of different systems in the Collaboration environment?

A. SIP

B. SNMP
C. SCCP
D. SMTP

Answer: B

Explanation:
Reference: https://www.cisco.com/c/en/us/products/collateral/cloud-systems-management/prime-collaboration/guide-c07-736946.html#_Toc446633083

NEW QUESTION 53

An engineer is designing a high availability and failover solution for two Cisco Unified Border Element routers. The first router (cubel.ab?.com) takes 60% of the
calls and the second router (cube2.abc.com) takes 40% of the calls. Assume all DNS A records have been created. Which two SRV records are needed for a load
balanced solution? (Choose two.)

A. _sip._udp.abc.com 60 IN SRV 2 60 cubel.abc.com
B. _sip._udp.abc.com 60 IN SRV 60 1 cubel.abc.com
C. _sip._udp.abc.com 60 IN SRV 1 40 cube2.abc.com
D. _sip._udp.abc.com 60 IN SRV 3 60 cube2.abc.com
E. _sip._udp.abc.com 60 IN SRV 1 60 cubel.abc.com

Answer: CE

NEW QUESTION 56

Which two configuration elements are part of the Cisco Unified Communications Manager toll-fraud prevention? (Choose two.)
A. SIP trunk security profile

B. Calling Search Space

C. SUBSCRIBE Calling Search Space

D. feature control policy

E. partition

Answer: BE
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NEW QUESTION 59
How does an administrator make a Cisco IP phone display the last 10 digits of the calling number when the call is in the connected state, and also display the
calling number in the E.164 format within call history on the phone?

A. Configure a translation pattern that has a Calling Party Transform Mask of XXXXXXXXXX.
B. On the inbound SIP trunk, change Significant Digits to 10.

C. Change the service parameter Apply Transformations On Remote Number to True.

D. Configure a calling party transformation pattern that keeps only the last 10 digits.

Answer: D

NEW QUESTION 63
Why would we not include an end user's PC device in a QoS trust boundary?

A. The end user could incorrectly tag their traffic to bypass firewalls.

B. The end user may incorrectly tag their traffic to be prioritized over other network traffic.
C. There is no reason not to include an end user's PC device in a QoS trust boundary.

D. The end user could incorrectly tag their traffic to advertise their PC as a default gateway.

Answer: B

NEW QUESTION 68
An administrator is trying to change the default LINECODE for a voice ISDN T1 PRI. Which command makes this change?

A. linecode esf
B. linecode ami
C. linecode hdb3
D. linecode b8zs

Answer: D

Explanation:
Reference: https://www.cisco.com/en/US/docs/ios/dial/configuration/guide/dia_cfg_isdn_pri_external_docbase 0900e4b1806c752c_4container_external_docbase
_0900e4b18216dd1b.html

NEW QUESTION 71
How can an administrator stop Cisco Unified Communications Manager from advertising the OPUS codec for recording enabled devices?

A. Route recorded calls through Cisco Unified Border Element because it does not support OPUS.

B. Go to the phone’s configuration page and set “Advertise OPUS Codec” to be “false”.

C. Integrate the Cisco Unified CM with 3 recording solution that does not support OPUS.

D. In CUCM Service Parameters set "Opus Codec Enabled” to “Enabled for all Devices Except Recording-Enabled Devices.”

Answer: D

Explanation:
Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/211297-Configure-Opus-Support-
on-Cisco-Unified.pdf

NEW QUESTION 72
Which packet delay is the maximum supported between Cisco Unified Communications Manager nodes for clustering over WAN deployments?

A. 150 ms round tip
B. 510 ms round trip
C. 40 ms round trip
D. 80 ms round trip

Answer: D
Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collabl1/collabl1/callpros.html

NEW QUESTION 73
Which wildcard must an engineer configure to match a whole domain in SIP route patterns?

oo ®»

.@
*
Answer: D

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmcfg/CUCM_BK_ C95ABA82 00 _admin-
guide-100/CUCM_BK_C95ABA82_00_admin-guide-100_chapter_0100111.html
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NEW QUESTION 77
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