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NEW QUESTION 1
- (Exam Topic 1)
A large retail company implements Power Apps, Microsoft Flow, and the Common Data Service.
The board of directors is asking whether users are finding value in the technology. The company would like to measure and report usage of the software.
You need to recommend a tool to determine software usage. What should you recommend?

A. Microsoft Intune
B. Azure Stream Analytics
C. Power Platform Analytics
D. Dynamics 365 Product Insights

Answer: C

Explanation: 
The Power Platform Analytics Usage report is the default reports seen by the logged in environment admin. It provides total app launches and daily active users
across all apps in the environment. Admins can filter the view with attributes like device platform, player version, country, state, and city.
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/analytics-powerapps 

NEW QUESTION 2
- (Exam Topic 1)
A travel company plans to use the Power Platform to create tools that help travel agents book customer travel. You need to recommend solutions for the company.
What should you recommend? To answer, drag the appropriate tools to the correct requirements. Each tool may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-automate/getting-started
https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-create-business-rule#:~:

NEW QUESTION 3
- (Exam Topic 1)
A company plans to implement Power Platform apps. The company does not plan to use any development tools or plug-ins.
Which actions can you perform?
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
The Power Platform uses PowerApps, Power BI, and Power Automate (previously named Flow) to customize, extend, and build all the apps you need for your
business and unlock the potential of Office 365 and Dynamics 365.
Reference:
https://docs.microsoft.com/en-us/learn/powerplatform/

NEW QUESTION 4
- (Exam Topic 1)
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You are a customer service manager.
You need to implement a Power Apps portal that allows customers to submit cases. Which type of data source is used?

A. Dynamics 365 Connector
B. Microsoft SharePoint
C. Microsoft Azure Storage
D. Common Data Service

Answer: B

Explanation: 
SharePoint can be set up to setup customer feedback.
Note: The PowerApp uses Finance and Operations connector to grab sales order information and SharePoint connector to connect and write the data to
SharePoint list.
Reference:
https://powerapps.microsoft.com/en-us/blog/scenario-2-collect-customer-feedback-in-sharepoint-after-order-deli

NEW QUESTION 5
- (Exam Topic 2)
A toy company creates a text classification model in AI Builder to monitor customer feedback for specific key words.
When negative feedback is received for a toy, the company wants to proactively perform engineering reviews for the toy and schedule additional training sessions
for workers who produce the toy.
What are two possible ways to achieve the goal? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Create a canvas app.
B. Implement the Virtual Agent.
C. Build a Microsoft Flow.
D. Use the Common Data Model.

Answer: AC

Explanation: 
A (not D): AI Builder comes with:
A ready-to-use business card reader available in canvas as well as in model-driven apps. Business card reader (Canvas)
Business card reader (Model-driven)
Additional canvas components to leverage your AI Builder form processing or object detection models canvas apps.
C: Use the results from your AI model across Power Platform to create end-to-end solutions that meet your
business needs, even if you have no coding skills. For example, create a flow that automates document processing in Power Automate, or an app created with
PowerApps that predicts whether a supplier will be out of compliance.
Reference:
https://docs.microsoft.com/en-us/ai-builder/use-in-powerapps-overview

NEW QUESTION 6
- (Exam Topic 2)
A company is evaluating ways that they can implement AI Builder.
For which two scenarios can you use AI Builder? Each correct selection presents a complete solution. NOTE: Each correct selection is worth one point.

A. Send emails to all al users who subscribe to a service.
B. Synchronize data from an external database.
C. Collect data from several data sources and display a dashboard that shows trending data.
D. Interpret images and perform an action on the image.

Answer: BD

Explanation: 
Reference:
https://powerapps.microsoft.com/en-us/blog/introducing-ai-builder-for-powerplatform/

NEW QUESTION 7
- (Exam Topic 2)
A company plans to implement solutions that use Common Data Service as a data storage. You need to recommend features to meet the company's needs.
Which features should you recommend? To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more than once,
or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: business rules
You can create business rules and recommendations to apply logic and validations without writing code or creating plug-ins. Business rules provide a simple
interface to implement and maintain fast-changing and commonly used rules.
Box 2: business process flows
Flows Power Automate includes several types of processes, each designed for a different purpose:

 Automated flows. Create a flow that performs one or more tasks automatically after it's triggered by an event.
 Button flows. Perform repetitive tasks simply by tapping a button on your mobile device.
 Scheduled flows. Create a flow that performs one or more tasks on a schedule such as once a day, on a specific date, or after a certain time.
 Business process flows. Ensure that people enter data consistently and follow the same steps every time they work in an app by creating a business process

flow.
 Workflows and actions. Dynamics 365 customizers may be familiar with the classic Common Data Service processes, which are workflows and actions.

Box 3: Common Data Model
Model-driven app design is a component-focused approach to app development. Model-driven app design doesn’t require code and the apps you make can be
simple or very complex. Unlike canvas app development where the designer has complete control over app layout, with model-driven apps much of the layout is
determined for you and largely designated by the components you add to the app.
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/guide-staff-through-common-tasks-proce https://docs.microsoft.com/en-
us/powerapps/maker/model-driven-apps/model-driven-app-overview

NEW QUESTION 8
- (Exam Topic 3)
You create a Power Bl dashboard that displays Common Data Model data. You need to share the Power Bl dashboard with coworkers and allow the coworkers to
collaborate. What are two possible ways to achieve the goal? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Create a Power Automate flow to export the data into a SQL Server database.
B. Publish the dashboard as an app to your coworkers.
C. Export the data to Microsoft Exce
D. Make required changes and then re-import the data.
E. Create a Power Bl workspace and grant coworkers permissions.

Answer: AB

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-create-the-new-workspaces

NEW QUESTION 9
- (Exam Topic 3)
A user is starting to learn about Power Apps.
Which objects should you use? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powerapps/powerapps-overview https://docs.microsoft.com/en-us/power-automate/getting-started

NEW QUESTION 10
- (Exam Topic 3)
You are a district manager for a large retail company. You want to provide sales managers with deeper sales insights to ensure that they can make more informed
decisions for their stores.
Store managers must be able to view data in near real-time.
You need to create and share a Power Bl dashboard that can be used by the store managers.
Which tools can you use? To answer, drag the appropriate reporting types to the correct requirements. Each reporting type may be used once, more than once, or
not at all. You may need to drag the split bar between
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panes or scroll to view content.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-bi/fundamentals/desktop-getting-started

NEW QUESTION 10
- (Exam Topic 3)
You create reports within Power BI to report on the status of a project. A manager asks you to share the reports with other team members. You decide to create a
published app and set permissions to allow other team members to view the reports.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-create-distribute-apps 

NEW QUESTION 15
- (Exam Topic 3)
A company plans to implement Power BI to analyze retail operations data. You need to recommend solutions for the company.
Which Power BI components should the company use? To answer, drag the appropriate Power BI components
to the correct requirements. Each Power BI component may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 20
- (Exam Topic 3)
This question requires that you evaluate the BOLD text to determine if it is correct.
You have a Power BI report with a page named RevReceived. The page shows revenue received by your company. You want to create an almost identical page
that shows net revenue instead of gross revenue. To
accomplish this task, you modify the RevReceived page.
Review the underlined text. If it makes the statement correct, “No change is needed”. If the statement is incorrect, select the answer choice that makes the
statement correct.

A. No change is needed.
B. duplicate the RevReceived page.
C. import the RevReceived page.
D. copy the visuals from RevReceived to a new page.

Answer: B

Explanation: 
Reference: https://www.tutorialspoint.com/power_bi/power_bi_quick_guide.htm

NEW QUESTION 23
- (Exam Topic 3)
Your company has an on premises Microsoft SQL Server database that contains legacy sales data. You must display information from the database in a new
Power Apps app.
You need to establish a secure connection between the database and the app. What should you use?

A. Data source
B. App
C. Gateway
D. Flow

Answer: C

Explanation: 
For an on-premises database, identify a data gateway that was shared with you (or create one).
Specify Connect using on-premises data gateway, type or paste the server name, the database name, the user name, and the password for the database that you
want to use, and specify the authentication type and the gateway.
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/connections/connection-azure-sqldatabase

NEW QUESTION 27
- (Exam Topic 4)
A company is considering implementing PowerApps to help manage business processes. Users are trying to understand the purposes and benefits of PowerApps
components.
Match each benefit to its tool. To answer, drag the appropriate benefit from the column on the left to its tool on the right. Each benefit may be used once, more
than once, or not at all.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/data-integrator https://powerapps.microsoft.com/en-us/blog/create-business-apps-using-powerapps-and-
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azure-functions/
https://www.forbes.com/sites/adrianbridgwater/2019/06/17/microsoft-offers-premade-no-code-artificial-intellige

NEW QUESTION 31
- (Exam Topic 4)
A company is creating a canvas app to display data from a legacy system that is located on the company’s internal network.
You need to connect to the data. What should you use?

A. custom connector
B. content pack
C. data gateway
D. Power Automate

Answer: C

Explanation: 
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/gateway-management

NEW QUESTION 32
- (Exam Topic 4)
You are designing a Power Apps solution that allows users to upload a status report directly to the company Microsoft SharePoint project management site from
their mobile device.
For each of the following statements, select Yes it the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: No
Box 2: Yes
Box 3: Yes
When you create an app, or someone shares an app with you, you can run that app on Windows, iOS, Android, or in a web browser.
References:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/app-from-sharepoint https://docs.microsoft.com/en-us/powerapps/user/run-app-client

NEW QUESTION 33
- (Exam Topic 4)
A user is trying to understand the differences between the various ways apps can be built by using Power Apps.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Yes
You can create a canvas app and then embed that within a model driven app. Box 2: No
With the capability to build a portal in PowerApps, you can create a website for external and internal users enabling them to interact with data stored in Common
Data Service.
Note: Common Data Service lets you securely store and manage data that's used by business applications. Data within Common Data Service is stored within a
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set of entities. An entity is a set of records used to store data, similar to how a table stores data within a database. Common Data Service includes a base set of
standard entities that cover typical scenarios, but you can also create custom entities specific to your organization and populate them with data using Power
Query. App makers can then use PowerApps to build rich applications using this data.
Box 3: Yes
To get started building a report you'll need the latest version of Power BI Desktop and a PowerApps environment with the latest version of the Common Data
Service.
Reference:
https://carldesouza.com/how-to-embed-a-canvas-app-in-a-model-driven-app-in-powerapps/ https://docs.microsoft.com/en-us/powerapps/maker/portals/create-
portal https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-intro

NEW QUESTION 37
- (Exam Topic 5)
A business plans to including AI Builder. Which actions can you perform?
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/ai-builder/text-classification-model-in-flow

NEW QUESTION 38
- (Exam Topic 5)
You plan to use Microsoft Flow to monitor what people are saying about your company's products. You store the feedback for research and development
purposes.
You need to recommend Flow components to use for the solution.
To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Trigger
A trigger is something that triggers or starts the workflow. It could be a new file uploaded to a document library, a new item created in the list or an email sent to
your Inbox – something that will start (kick-off the workflow).
There are two types of triggers:

 Automatic trigger is pre-programmed into the workflow based on a certain rule (i.e. new document or item created, email sent, etc.)
 Manual Trigger is a trigger initiated by a user. Unlike with automatic trigger above, the workflow will only start when initiated manually by the end user (for

example, from the Document Library for a selected file). Manual trigger is only supported for certain types of workflows (i.e. Get feedback from your manager for
the selected file)
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Box 2: action
An action is something that occurs as a result of the workflow. Box 3: expression
Sometimes users just need to do basic operations like getting the current time, adding numbers together, or replacing a part of a string of text. That’s possible
inline in any flow action. Microsoft Flow leverages the same Workflow Definition Language used by Azure Logic apps. For new users who are unfamiliar with the
expression language, there is an inline help experience that shows how to use each expression as they build out their flow.
Box 4: flow type
There are four different Flow types that you can choose from when starting out. You can create a scheduled flow, automated flow, instant flow, or a business
process flow.
Reference:
https://sharepointmaven.com/3-major-components-microsoft-flow/ https://www.avepoint.com/blog/office-365/office-365-automation/ https://flow.microsoft.com/de-
de/blog/use-expressions-in-actions/

NEW QUESTION 39
- (Exam Topic 5)
You build a flow using a template. You want to add support for additional business scenarios. You need to ensure that the new workflow does not break existing
functionality.
Which flow editing utilities should you use? To answer, drag the appropriate tools to the correct requirements. Each tool may be used once, more than once, or not
at all You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Flow Checker
The Flow checker feature will promote higher quality flows by ensuring you follow best practices. By running the checker, you will be able to get answers to
questions like: which areas of my flow implementation pose a performance or reliability risk?
For each issue identified, the Flow checker points to specific occurrences within the flow where improvements may be required. And more importantly, you learn
how to implement these improvements by following detailed guidance.
Box 2: Test
Box 3: Test Reference:
https://flow.microsoft.com/en-us/blog/flow-checker-four-connectors/ https://docs.microsoft.com/en-us/power-automate/modern-approvals

NEW QUESTION 40
- (Exam Topic 5)
A company uses Dynamics 365 Supply Chain Management and Dynamics 365 Finance. User account data must be synchronized between the two system.
You need to ensure that the synchronized data is stored in one place. What should you use?

A. SQLServer
B. Common Data Service
C. Azure Active Directory
D. Azure loT Central

Answer: B

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/data-integrator

NEW QUESTION 41
- (Exam Topic 5)
A project deadline is approaching. The project manager reports that there are still a number of critical tasks that are not complete.
You need to implement Power Automate to help streamline processes.
Which types of flows should you use? To answer, drag the appropriate flow types to the correct requirement. Each flow type may be used once, more than once,
or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-automate/business-process-flows-overview https://docs.microsoft.com/en-us/power-automate/get-started-logic-flow
https://docs.microsoft.com/en-us/power-automate/run-scheduled-tasks

NEW QUESTION 45
- (Exam Topic 5)
A company uses Power Automate.
Which three items can trigger flows? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Lifecycle Services
B. Microsoft 365 Admin center
C. Common Data Service
D. Microsoft Outlook 365
E. Microsoft Windows Desktop

Answer: ACD

Explanation: 
https://docs.microsoft.com/en-us/power-automate/email-triggers https://docs.microsoft.com/en-us/power-automate/connection-cds
https://dynamics365.wordpress.com/category/powerapps/

NEW QUESTION 47
- (Exam Topic 5)
A company performs on-site inspections and services for air industrial equipment.
Field technicians must perform a series of maintenance checks every time they visit a customer site. Every technician performs maintenance tasks in a different
order. Some technicians miss steps.
You need to ensure that all technicians perform the same steps in the same order. What should you use?

A. Business process flow
B. AI Builder
C. Business rule
D. Virtual Agent

Answer: A

Explanation: 
You can help ensure that people enter data consistently and follow the same steps every time they work with a customer by creating a business process flow. For
example, you might want to create a business process flow to have everyone handle customer service requests the same way, or to require that people get
approval for an invoice before submitting an order. Business process flows use the same underlying technology as other processes, but the capabilities that they
provide are very different from other features that use processes.
Reference:
https://docs.microsoft.com/en-us/power-automate/business-process-flows-overview

NEW QUESTION 49
- (Exam Topic 6)
A company is evaluating ways to connect Power Platform apps to external services to perform complex activities. For each of the following statements, select Yes
if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
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B. Not Mastered

Answer: A

Explanation: 
Yes Yes

NEW QUESTION 54
- (Exam Topic 6)
You are creating a Power Automate flow.
You need to retrieve data from several sources deluding Microsoft Excel, Azure Data lake, and GitHub.
What should you use? To answer, drag the appropriate components to the correct data sources. Each component may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection Is worth one point

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 59
- (Exam Topic 6)
You create a Power Bl dashboard.
Match each option to its requirement. To answer, drag the appropriate option from the column on the left to the correct requirement on the right. Each option may
be used once, more than once, or not at all.
NOTE: Each correct match is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 61
- (Exam Topic 6)
You create a Power Virtual Agents chatbot for use with Microsoft Teams. You are testing the chatbot. Testers report the following issues:

 Changes that you make to the chatbot are not seen by testers.
 When users enter the word refund the chatbot must ask the user the product for which they would like a refund. The chatbot does not ask the user for product

information.
You need to determine what needs to be done to fix the issues.
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What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/publication-fundamentals-publish-channels

NEW QUESTION 64
- (Exam Topic 6)
You are building Power BI visualizations for a team.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-bi/visuals/power-bi-visualization-types-for-reports-and-q-and-a
https://docs.microsoft.com/en-us/power-bi/visuals/power-bi-visualization-slicers

NEW QUESTION 65
- (Exam Topic 6)
A company plans to use Power Automate to automate tasks.
Match each flow type to its description lo answer, drag the appropriate now type from the column on the left to its description on the right. Each option may be used
once, more than once, or not at all.
NOTE: Each correct match is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Guaranteed success with Our exam guides visit - https://www.certshared.com



Certshared now are offering 100% pass ensure PL-900 dumps!
https://www.certshared.com/exam/PL-900/ (171 Q&As)

Explanation: 

NEW QUESTION 66
- (Exam Topic 6)
You are creating a Power Automate approval flow.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Yes
Box 2: No
Parallel approvals, integrated approvals, and unanimous approvals are also allowed. Reference:
https://docs.microsoft.com/en-us/power-automate/modern-approvals https://docs.microsoft.com/en-us/power-automate/create-approval-response-options

NEW QUESTION 69
- (Exam Topic 6)
You have a Power Bl report with a page named RevReceived. The page shows gross revenue received by your company. You want to create an almost identical
page that shows net revenue instead of gross revenue.
What should you do? To answer, select the appropriate option in the answer area.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 73
- (Exam Topic 6)
A company is creating a chatbot to replace a frequently asked questions (FAQ) site
You must perform step-by-step testing for al scenarios that are part of a complex user interaction that includes multiple topics. Testers must be able to see the
workflow while interacting with the chatbot.
You need to test the chatbot. What should you do?

A. Publish the chatbot and test it in the demo website.
B. Use the chatbot designer to test the chatbot
C. View analytics for a chatbot conversation.
D. Publish the chatbot and test it in any channel
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Answer: B

Explanation: 
Test and maintain chatbots through an incredibly easy-to-use graphical interface. Recognize and act on dozens of common entities in the user’s conversation
such as colors, currencies, ages, dates and times, or create your own, and store user information in variables and use them to branch or create complex
conversations.
https://powervirtualagentsblogcdn.azureedge.net/wp-content/uploads/2019/11/Tracking.png

NEW QUESTION 78
......
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