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NEW QUESTION 1
A field technician has been dispatched to a site with an internet outage. Upon arriving, the technician discovers that the POTS lines are not working as well. Which
of the following technologies is the site MOST likely using?

A. Fiber
B. Cable
C. DSL
D. Satellite

Answer: C

NEW QUESTION 2
A technician needs to recommend an internet connection for a customer who travels around the world and wants to have connectivity while visiting remote
camping locations. Some of the locations the customer visits have limited or unreliable cellular service. Which of the following connection types should the
technician recommend?

A. Satellite
B. DSL
C. Fiber
D. Hotspot

Answer: A

NEW QUESTION 3
While implementing a non-carrier-grade wireless backhaul, a technician notices the current channel selection is extremely polluted with various RF signals. Upon
performing a spectral analysis, the technician discovers a channel containing almost no RF pollution. Unfortunately, the technician is unable to select that channel.
Which of the following is the MOST likely reason for this issue?

A. The channel is reserved for licensed band use.
B. The channel selection is defective; contact the manufacturer.
C. The channel must be unlocked by the vendor.
D. The device requires a firmware update to unlock the channel.

Answer: D

NEW QUESTION 4
An organization has some computers running macOS and some computers running Windows. The computers running macOS also need to run a piece of software
that is only available on Windows.
Which of the following BEST describes the solution for running Windows software on a computer running macOS?

A. Operating system spoofing
B. Remote software provisioning
C. Indirect software implementation
D. Cross-platform virtualization

Answer: D

NEW QUESTION 5
An engineer is experiencing unexpected reboots on a graphics workstation when rendering complex 3-D models. The workstation is configured with a 115V power
supply that is rated at 200W and connected to a UPS. The central processing unit contains 16 hyperthreaded cores, and a discrete graphics solution utilizing an
8-pin power connector is installed in a PCI Express x16 slot. Which of the following indicates where the technician should begin troubleshooting?

A. The UPS, as 115V is insufficient for the configuration and should be increased to 220V
B. The power supply, as 200W is insufficient when the GPU is heavily tasked
C. The graphics card, as it is the component that triggers the unexpected reboots
D. The motherboard, as only standard PCI slots should be used for high-end graphics cards, not PCI Express slots

Answer: B

NEW QUESTION 6
A technician needs to fix a Cat 5 cable issue. The cable, which is connected to a network jack, fails when it is moved around. Which of the following items must the
technician use to fix the issue?
(Select TWO).

A. Scissors
B. Network tap
C. Magnetized screwdriver
D. Tone generator
E. RJ45 connector
F. Crimper

Answer: AE

NEW QUESTION 7
An end user reports that the time and date on a desktop resets after shutdown, and subsequently, the device reboots. The next day, the desktop does not load the
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OS and is stuck at a black screen with the following message:

Which of the following would be the BEST action to take next?

A. Change the motherboard.
B. Reseat the motherboard power connections.
C. Replace the CMOS battery.
D. Restore the BIOS to factory default settings.

Answer: C

NEW QUESTION 8
An administrator is configuring a corporate-owned smartphone for a new manager. The company requires the ability to wipe the phone's data remotely in the event
of loss or theft and the capability to approve applications installed on the phone. Which of the following tools would BEST meet this need?

A. Tethering to a corporate-owned laptop
B. WPA2-Enterpise wireless
C. Corporate enterprise email
D. Mobile device management

Answer: D

NEW QUESTION 9
A laptop PC user is reporting issues with the hard drive. A filesystem check shows that all files are accessible and the filesystem is clean. After the check, the PC
still issues a hard drive error message. Which of the following is the MOST likely cause of the error?

A. S.M.A.R.T failure
B. IOPS failure
C. DIMM failure
D. RAID failure

Answer: A

NEW QUESTION 10
A technician goes to a classroom to troubleshoot a projector that occasionally powers off. The technician recreates the issue and notices the projector will not
power back on until approximately 15 minutes have passed. After 15 minutes of being powered on. the projector shuts off again. Which of the following should the
technician perform NEXT to resolve the issue?

A. Clean the filter.
B. Adjust the standby timeout.
C. Check the power cable connection.
D. Replace the bulb.

Answer: A

NEW QUESTION 10
A technician is commissioning a workstation that is required to have mirrored storage, utilizing two 4TB drives that support one failure. Which of the following BEST
meets these requirements?

A. RAID 0
B. RAID 1
C. RAID 5
D. RAID 10

Answer: B

NEW QUESTION 15
Which of the following network devices is used to separate broadcast domains?

A. Switch
B. Wireless access point
C. Router
D. Hub

Answer: A

NEW QUESTION 16
A technician is tasked with installing additional RAM in a desktop computer. Which of the following types of RAM is MOST likely to be used?

A. SODIMM
B. DDR3
C. ECC
D. VRAM
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Answer: B

NEW QUESTION 21
An office manager reports that a printer is experiencing performance issues. Printouts are smudging when they are handled, and. recently, whenever the manager
tries to print oversized documents, the paper jams before anything is printed on it.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
A picture containing text, electronics, printer Description automatically generated

NEW QUESTION 24
......
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