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NEW QUESTION 1
A change advisory board did not approve a requested change due to the lack of alternative actions if implementation failed. Which of the following should be
updated before requesting approval again?

A. Scope of change

B. Risk level

C. Rollback plan

D. End user acceptance

Answer: C

NEW QUESTION 2
When a user calls in to report an issue, a technician submits a ticket on the user's behalf. Which of the following practices should the technician use to make sure
the ticket is associated with the correct user?

A. Have the user provide a callback phone number to be added to the ticket

B. Assign the ticket to the department's power user

C. Register the ticket with a unique user identifier

D. Provide the user with a unique ticket number that can be referenced on subsequent calls.

Answer: D

NEW QUESTION 3

Once weekly a user needs Linux to run a specific open-source application that is not available for the currently installed Windows platform. The user has limited
bandwidth throughout the day. Which of the following solutions would be the MOST efficient, allowing for parallel execution of the Linux application and Windows
applications?

A. Install and run Linux and the required application in a PaaS cloud environment

B. Install and run Linux and the required application as a virtual machine installed under the Windows OS

C. Use a swappable drive bay for the boot drive and install each OS with applications on its own drive Swap the drives as needed
D. Set up a dual boot system by selecting the option to install Linux alongside Windows

Answer: B

NEW QUESTION 4
A systems administrator is setting up a Windows computer for a new user Corporate policy requires a least privilege environment. The user will need to access
advanced features and configuration settings for several applications. Which of the following BEST describes the account access level the user will need?

A. Power user account
B. Standard account

C. Guest account

D. Administrator account

Answer: B

NEW QUESTION 5
A change advisory board just approved a change request. Which of the following is the MOST likely next step in the change process?

A. End user acceptance

B. Perform risk analysis

C. Communicate to stakeholders
D. Sandbox testing

Answer: D

NEW QUESTION 6
A user reports that the hard drive activity light on a Windows 10 desktop computer has been steadily lit for more than an hour, and performance is severely
degraded. Which of the following tabs in Task Manager would contain the information a technician would use to identify the cause of this issue?

A. Services

B. Processes
C. Performance
D. Startup

Answer: A

NEW QUESTION 7
A technician suspects a rootkit has been installed and needs to be removed.
Which of the following would BEST resolve the issue?

A. Application updates
B. Anti-malware software
C. OS reinstallation

D. File restore
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Answer: C

NEW QUESTION 8

An architecture firm is considering upgrading its computer-aided design (CAD) software to the newest version that forces storage of backups of all CAD files on the
software’s cloud server.

Which of the following is MOST likely to be of concern to the IT manager?

A. All updated software must be tested with alt system types and accessories
B. Extra technician hours must be budgeted during installation of updates

C. Network utilization will be significantly increased due to the size of CAD files
D. Large update and installation files will overload the local hard drives.

Answer: C

NEW QUESTION 9

A technician is troubleshooting a customer's PC and receives a phone call. The technician does

not take the call and sets the phone to silent. Which of the following BEST describes the technician's
actions?

A. Avoid distractions

B. Deal appropriately with customer's confidential material
C. Adhere to user privacy policy

D. Set and meet timelines

Answer: D

NEW QUESTION 10
A company wants to remove information from past users' hard drives in order to reuse the
hard drives Witch of the following is the MOST secure method

A. Performing a quick format

B. Reinstalling Windows

C. Using disk-wiping software

D. Deleting all files from command-line interface

Answer: C

NEW QUESTION 10
A company installed a new backup and recovery system. Which of the following types of
backups should be completed FIRST?

A. Differential

B. Incremental
C. Non-parity

D. Full

Answer: D

NEW QUESTION 12
Which of the following must be maintained throughout the forensic evidence life cycle when dealing with a piece of evidence?

A. Acceptable use.

B. Chain of custody.

C. Security policy.

D. Information management.

Answer: B

NEW QUESTION 13
A technician is replacing the processor in a desktop computer prior to opening the computer, the technician wants to ensure the internal components are protected.
Which of the following safety procedures would BEST protect the components in the PC? (Choose two.)

A. Utilizing an ESD strap.

B. Disconnecting the computer from the power source.
C. Placing the PSU in an antistatic bag.

D. Ensuring proper ventilation.

E. Removing dust from the ventilation fans.

F. Ensuring equipment is grounded.

Answer: AB

NEW QUESTION 18

A technician is investigating an employee’s smartphone that has the following symptoms:
— The device is hot even when it is not in use.

— Applications crash, especially when others are launched.
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— Certain applications, such as GPS, are in portrait mode when they should be in landscape mode.
Which of the following can the technician do to MOST likely resolve these issues with minimal impact? (Choose two.)

A. Turn on autorotation.

B. Activate airplane mode.

C. Close unnecessary applications.

D. Perform a factory reset.

E. Update the device’s operating system.

F. Reinstall the applications that have crashed.

Answer: AE

NEW QUESTION 21
A technician is unable to join a Windows 10 laptop to a domain. Which of the following is the MOST likely reason?

A. The domain’s processor compatibility is not met.

B. The laptop has Windows 10 Home installed.

C. The laptop does not have an onboard Ethernet adapter.

D. The Laptop does not have all current Windows updates installed.

Answer: B

NEW QUESTION 24

Which of the following could be used to implement secure physical access to a data center?
A. Geofence.

B. Alarm system.

C. Badge reader.

D. Motion sensor.

Answer: A

NEW QUESTION 29
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